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Touch Screen Infotainment Terminal

The HC2021 is an exceptional infotainment a variety of settings and provides interactive
terminal with a 21.5” projected capacitive solutions for use as a self-service kiosk, a
touch screen display and runs Android 9.0. kitchen display system, or for healthcare

Its versatility allows the HC2021 to function in computing solutions and more.
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KEY FEATURES

Android 9.0, running on the Rockchip
RK33989 Processor, Dual-core Cortex
A72 up to 1.8GHz + Quad-core Cortex
A53 up to 1.4Ghz and a 21.5” touch
screen

Customizable for specific usability
requirements - in a kiosk, on a pole with
mounting and hardware options.

More than just visual appealing, the
patented fanless architecture allows the
terminal to run in harsh or high-traffic
environments and under near-silent
operation.

Designed to work in various markets:
- Retail
- Self-service i.e. Price Checker
- Interactive Kiosk
- Advertising
- Food Service
- Self-ordering kiosk
- Kitchen Display System (KDS)
- Advertising
- Healthcare
- Point-ofInformation
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Specifications

Processor Rockchip RK3399, Dual-core Cortex A72 up to 1.8GHz + Quad-core Cortex AS3 up to 1.4Ghz
System Memory 2 GB DDR4 or 4GB

Storage Device 16GB eMMC or (32GB eMMC option) + microSD slot x1
Power Supply 12V / 60W

0S support Android 9.0

LCD Display 21.5" TFT LCD

LCD Resolution 1820 x 1080 resolution

Touch Function P-CAP touch with multi-touch support

Serial Port 2 xDB9

OTG USB port 1x Micro-USB

Standard USB Port 4, 1xUSB 3.0 + 3x USB 2.0

LAN Port 1 x Gigabit LAN port

Display Port HDMI x 1

CR Port 1, control 2x cash drawer, 24v support only

Audio Internal 3W speaker x 2 + Mic-in/Line-out

Expansion Slot mini-PCle slot for WiFi x 1

W x D xH (in) 21.5x24x14.8

Weight (Ibs) 13.2

Built-in WiFi Mini-PCle WiFi/BT module

Built-in Scanner Front Facing, 2D Barcode Scanner, 1MP wide angle, auto focusing
Built-in Webcam 1MP front facing wide angle auto focusing

MSR

RFID

Fingerprint Sensor

** The product information and specifications are subject to change without prior notice.
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