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IXGW-GW
Gateway Adaptor

• PoE compliant 

• DIN Rail mountable 

• 8 simultaneous call paths 

• Supports up to 9,999 IXG apps 
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The IXGW-GW is a gateway adaptor for the IXG 
Series IP multi-tenant system. Only 1 gateway 
adaptor is allowed per system. This adaptor 
allows the system to be programmed to call 
cloud-based mobile apps, giving users the ability 
to answer the calls from visitors remotely and 
release the door.

The IXG app is compatible with iOS® and 
Android® mobile devices. Up to 8 apps can be 
registered per tenant station. 



IXGW-GW
Gateway Adaptor 

FEATURE CALL-OUT DEFINITIONS

FEATURE CALL-OUT
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[1] Reset

[2] Status Indicator (orange/green)

[3] LAN Port (PoE)

Power Source: PoE

Consumption:  Standby 2.1W, Max 2.9W

LAN:   Ethernet 
   (10BASE-T, 100BASE-TX)

Packet delivery: Unicast, Multicast

Protocol:  IPv4/v6, TCP, UDP, SIP,
   HTTPS, RTP, RTCP, SRTP, 
   SRTCP, IGMP, MLD, SFTP,   
   DHCP, NTP, DNS, MQTT,   
   ICE, DTLS, SDP

Channel:   8 

Encryption:  TLS 1.0, 1.1, 1.2

Operating Temp: 14° ~ 122°F (-10° ~ 50°C)

Dimensions:	 	 4-¼"	H	x	8-¼"	W	x	2-⅜"	D
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