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My Firehouse Subs Portal User Guide 

The My Firehouse Subs portal is a feature of the barcodesinc.com website and requires a user account to 

access. The user’s account consists of an email address and password to access My Account functions 

and when enabled, My Products. 

Overview: 

The My Firehouse Subs portal provides easy access to ordering via the barcodesinc.com website. Main 

functions include: My Products order history, order status, order tracking, item re-order and shopping list. 

Details of each function is described in the following sections.  

Firehouse Subs approved products and special pricing are available in My Products. 

My Account Access Steps: 

1. Barcodes has created a special, Firehouse Subs branded landing page to assist the Firehouse Subs 

Managing Owners navigation for the different functions of the website. Please bookmark this page.  

2. Website: https://www.barcodesinc.com/store/partners/firehouse-subs-custom-dashboard 

3. Click the ‘Hello, login MY ACCOUNT’ button at the top of the page 

 

4. A login window will appear. Enter your Email and Password and click Login. 

5. When logging in for the first time or in the event of your Password being misplaced or forgotten, 

click the ‘Forgot Your Password’ link at the bottom of the Login screen. You will receive an email 

with instructions to reset your Password. 

 

Once logged into My Account, the My Account button will change to Hello, [your name] MY ACCOUNT. 

 

https://www.barcodesinc.com/store/partners/firehouse-subs-custom-dashboard
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My Firehouse Subs Landing Page 

To help with navigation of the My Firehouse Subs portal, the branded landed page offers quick access to 

the main functions of the portal and also contact information to the Barcodes Firehouse Subs sales and 

support team. Screenshot from the branded landing page are below: 
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My Account Functions: 

There are five main functions to My Account and can be accessed by hovering over the Hello, MY ACCOUNT 

button at the top of the webpage: 

• Account Dashboard - Displays quick links to the My Account functions and recent order history 

• Account Information - Managing account information including password reset 

• User Management – Creating and managing additional user access 

• My Orders - List of orders including order details 

• Shopping List - Saving items of interest and the ability to email list to your Account Executive and/or 

other people of interest. 

 

Account Dashboard: 

The Account Dashboard contains quick links to all of the My Account functions: My Products, My Orders, 

Shopping List and Login & Account Information. This page also contains a list of up to five of your most 

recent orders at the bottom. Each order can be viewed in detail by clicking the arrow to the right of the 

order. For a detailed view of all orders, click on the My Orders button in the Account Dashboard or by 

clicking the link in the Hello, MY ACCOUNT button.  

• My Products - View Firehouse Subs approved products with special pricing 

• My Orders - View order status, tracking and history 

• Shopping List - View and manage saved products 

• Login & Account Info - View and update account details including tax exemptions 
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My Products: 

My Products can be accessed by clicking the link in the main navigation bar or by clicking the button in the 

Account Dashboard.  

 

 

Once the My Products link is clicked from the Firehouse Subs landing page, the main navigation or the My 

Products button, it will navigate to the dedicated page that includes the Firehouse Subs approved items 

and special pricing.  
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Note: Items available in My Products are authorized by Firehouse Subs and with the negotiated pricing. 

Prior to ordering items that are not available in the My Products list, confirm with the Barcodes Firehouse 

Subs Account Management team to determine if these items are approved for purchase. Email 

TeamFHS@barcodesinc.com for assistance.   

mailto:TeamFHS@barcodesinc.com
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Adding Items to the Shopping Cart: 

Items can be easily added to your cart by clicking the Add to Cart button available for every item. Quantity 

options can be updated in the Shopping Cart page. Once the items and quantities are updated, click 

Proceed to Checkout button to add shipping/billing information and to complete the transaction. 

 

Cart Checkout: 

The cart checkout has four steps to complete the transaction process: 

1. Addresses are preloaded from Barcodes backend system. A new address can be added by selecting 

‘New Address’:  

a. Clicking the address field’s drop-down arrow will have additional Shipping Addresses that 

can be changed for individual transactions. 

b. Billing Address will match the Shipping Address. If the Billing Address is different for a given 

transaction, select ‘I have a different billing address’ to change.  

2. Shipping Method: 

a. Select the Shipping Method option for this transaction. 

b. If electing to use an alternative Shipping Method, enter information in the Special 

Instructions box. 

3. Payment Method 

a. Credit Card – option to save credit card in a secured system for future transactions 

b. Purchase Order – available for customers that have established terms with Barcodes 

c. If choosing the Purchase Order option, include the PO number as a reference and attach the 

PO file from your computer. Accepted file types include PDF, XLSX, DOCX, JPG, RTF and PNG. 

4. Review Your Order 

a. Confirm order information is correct 
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b. Click Place Order Now button to complete the transaction  

 

Note: All orders placed via the barcodesinc.com website are reviewed for accuracy and item availability by 

the Barcodes Firehouse Subs Account Management team prior to submitting for shipment. Please contact 

your Barcodes Firehouse Subs Account Management team at TeamFHS@barcodesinc.com if an order or 

item has been placed in error or has changed.   

mailto:TeamFHS@barcodesinc.com
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My Orders: 

My Orders provides a detailed history of orders placed via the barcodesinc.com. Orders placed directly with 

your Barcodes Account Executive will also display in My Orders. Order detail information including status, 

tracking, and line items. Accessing My Orders can be accomplished by hovering/clicking from the Hello, 

MY ACCOUNT button or from the Account Dashboard page.  

My Orders Page: 

The My Orders page contains a list of orders sorted by the most recent order at the top. Available column 

headers and information links include: 

• Order # - clickable to view order details 

• Order Date 

• Order Total 

• Sent To 

• PO Number – if used as a Payment Method 

• Orders can be exported to a CSV file by clicking the EXPORT TO CSV button at the bottom of the My 

Orders page. 

The Order Details provides additional information. To view Order Details, click the Order # or Details link. 
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Order Details: 

The Order Details page allows the user to view the specific details of the order and provides functionality to 

reorder the entire order or by line item. Additional functionality and information include the following: 

• Order Number 

• Date 

• Status 

• Shipping and Billing Address 

• Shipping and Payment Method 

• PO Number: if used as a Payment Option 

• Product Name – item description 

• SKU – item number 

• Tracking Number link 

• Reorder 

• Review Product 
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My Shopping List: 

The My Shopping List function provides the user with the ability to save items for future consideration and 

email the list of items to your Barcodes Account Executive or other members of your organization. Items 

are saved to this list by clicking the Add to My Shopping list link from the item in the the barcodesinc.com 

website. Items in this list can be added to the Cart or removed by a click of a button.  
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Login & Account Info: 

The Login & Account Info function provides the user the ability to revise the First Name, Last Name, Email 

Address and Password of a current My Account login. The most common function to change is a user’s 

password. Once the changes are saved, the new login credentials will be updated and ready for use. 
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User Management 

All Firehouse Subs Managing Owners have been set up as a My Account Admin and have the ability to 

create additional My Account users and manage access via the User Management function. Simply click 

Add User from the User Management page, complete the pop-up window form and click Add to create a 

new user. Once a new My Account user is added, the user will receive an automated email within a few 

minutes that includes first time access instructions. 

Note: Users must be marked ‘Active’ to access My Account. If a user no longer requires access, edit the 

user and uncheck the ‘Active’ box to restrict access.  

 

 


